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THE MANCHESTER HEALTH ACADEMY – PARENT’S QUALITY FRAMEWORK (in priority order)


	INTENDED OUTCOMES
	BEHAVIOUR AND ACTIONS
	SKILLS AND ABILITIES
	KNOWLEDGE AND UNDERSTANDING

	Our children are:
1. Able to organise themselves

2. Build on their knowledge, confidence and strength of character

3. Attain a high level of education

4. Preparing for their teenage years and adulthood

5. Successful

6. Achieve the best they can

7. Growing in self confidence

8. Enjoying a full rounded life

9. Looking forward to the next day

10. Building good relationships with teachers and other students

11. Developing as a person

12. Developing the interests outside the Academy curriculum

13. Learning new skills

14. Respectful to others

15. Happy, enjoying Academy and having fun

16. Willing to try different things/activities

17. Still the son/daughter I can be proud of

18. Staying healthy and understand the importance of their health

19. Aware of their achievements

20. Independent

21. Happy in their transition from Primary Academy
22. Good students

23. Helpful to others

24. Making new friends

25. Seeking out and accepting extra responsibilities
	Parents and Carers:
1. Ensure s/he is in bed at a time that ensures s/he is fresh for Academy
2. Make time to encourage and support her/him when s/he needs help
3. Encourage him/her to listen to their teachers and act on what they say
4. Respect other’s views and opinions

5. Make sure all the things s/he needs for the next day are in her/his bag
6. Make sure s/he leaves home on time

7. Ensure s/he has a good breakfast before leaving for the Academy
8. Show real interest in what s/he has done and help when needed

9. Ensure homework is completed and in on time

10. Provide equipment / materials and home to support his/her study
11. Take responsibility for their child’s behaviour and actions

12. Ensure s/he respects Academy property and others
13. Work with the Academy
14. Actively engage with Academy activities / workshops 

15. Communicate clearly between home and Academy and ensure Academy is aware of any changing circumstances

16. Consult Academy when needed in an appropriate way 

17. Are involved with the life and work of Academy
18. Set a good example to their children are proactive in seeking information from Academy
19. Are approachable and open

20. See the Academy through her/his eyes

21. Are enthusiastic about learning 
	Parents and Carers can:

1. Communicate effectively with their child / children and Academy
2. Encourage and support their child’s / children’s learning

3. Organise their child’s daily home routine effectively

4. Manage their own time such that they can spend quality time talking with / listening to / doing things with their child/children 

5. Help their child / children to see situations through other people’s eyes

6. Solve problems with their child/children

7.  Keep an open mind in circumstances affecting their child / children until they have all relevant information 
8. Keep calm even when situations are stressful 
	Parents and Carers know and understand:
1. The importance of good communication with Academy
2. Their child’s goals and targets

3. The child’s level of achievement 

4. The importance of ensuring their child knows and understands how their Academy works

5. The Academy’s code of conduct and guidelines to be followed

6. The Academy’s rewards and sanctions

7. The need for early intervention on negative feedback / behaviour

8. The importance of regular updates on their child’s progress

9.  The value and purpose of the Parent’s Quality Standard
10. The Academy’s schedule, daily routine 

11. Their child’s curriculum, daily timetable and homework 
12. What their child is studying and looks forward to each day
13. Where to get information, help and support from Academy
14. What their child is studying each day, learning objectives and targets

15. The Academy’s grievance /  complaints procedures

16. The range of teaching methods used 

17. That their child will be appropriately pushed to achieve their best

18. The range of activities for their child

19. Who their friends are at Academy
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